
How to register as a member

How to register your credit card information

How to purchase a ticket

How to display the purchased ticket

How to display the purchased ticket from
the purchase confirmation email message

How to make changes to the purchased
ticket

How to request refunds

How to distribute purchased tickets

How to receive a distributed ticket

How to return a distributed ticket

PAGE

1

How to use the web version Table of contents 

PAGE

4

PAGE

5

PAGE

9

PAGE

11

PAGE

12

PAGE

15

PAGE

17

PAGE

19

PAGE

20



Select

【Your Account 

Details】

Select【New member 

registration】

Check the checkboxes, and tap

【Agree to the terms and 

proceed】

Enter your email address and 

select【Generate a

one-time password】
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Enter the one-time password sent 

to the specified email address 

and select【Verify】

Set a password, then 

proceed to the next step
Scroll to the bottom Select【I agree】

Scroll

How to register as a member
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Enter customer information

※indicates required

After entering the information, 

select 【to the next】
Select【close】

Confirm the details, 

and tap【register】
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Select

【Card information  

registration】

Enter your credit card 

information and 

select【Next】

Confirm the details, and tap

【 Confirm 】

How to register your credit card information

Select

【Your Account 

Details】
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Select【Ticket List】.
Select “(Expo) Shuttle Bus” 

from【category ▼】.

How to purchase a ticket

Select a route.
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Select 【Proceed to 

checkout】.

①

②

Tap -/+ buttons to select the 

number of tickets to purchase, 

and tap

【to the next】.

Select the date to use 

the ticket(s), and tap

【OK】.

Select a category 

(general/wheelchair, time-

slot for departure), and tap

【check your purchase】.

①

③

②

How to purchase a ticket
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Confirm the details, 

and tap【Buy now】.

Confirm the customer 

information, and tap

【to the next】.

Confirm the customer 

information, and tap 

【Proceed to credit card 

authentication】.

Enter your credit card 

security cord, and tap

【Next】.

How to purchase a ticket
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Confirm the details, 

and tap【Confirm】.
Select【close】.
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Select

【Ticket Management】

on the menu bar.

Find a ticket to display in the

【Unused and In use】page, 

and tap to select it.

Scroll to the bottom 

of the ticket page.
Select【Use tickets】.

How to display the purchased ticket

Scroll
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Confirm the details, and tap

【I’m going to use this ticket 

now.】.

Show your ticket displayed 

on your smartphone screen 

to the staff to use the ticket.

How to display the purchased ticket
10



How to display the purchased ticket from the 
purchase confirmation email message

You will receive an email 

message with a receipt 

attached.

Tap【Ticket Management】 at the bottom of the message 

to automatically move to the ticket page.
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How to make changes to the 
purchased ticket

Select

【Ticket Management】

on the menu bar.

Find a ticket to display in the

【Unused and In use】page, 

and tap to select it.

Scroll to the bottom 

of the ticket page.
Select【 Change 】.

Scroll
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To change the number of 

tickets, change the number 

using the -/+ buttons, and tap

【to the next】.

To change the date to use 

the ticket, select a desired 

date, and tap【OK】.

Select a category, and tap

【Review your changes】.

Review the details of 

your change request, 

and scroll to the bottom 

of the page.

①

③

②

Scroll

How to make changes to the 
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Confirm the details of the change 

request, and tap

【Change it with this content】.

Confirm that the 

completion screen is 

displayed, and tap【close】.

You will receive a 

confirmation email 

message.

How to make changes to the 
purchased ticket
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How to request refunds

scroll

Select

【Ticket Management】

on the menu bar.

Find a ticket to display in the

【Unused and In use】page, 

and tap to select it.

Scroll to the bottom 

of the ticket page.
Select【 Request refund 】.
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Review the details of your 

refund request, and scroll 

to the bottom of the page.

Select【Request refund】.

Confirm that the 

completion screen is 

displayed, and tap

【close】.

scroll

You will receive a 

confirmation email 

message.

How to request refunds
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How to distribute purchased tickets

Scroll

Select

【Ticket Management】

on the menu bar.

Find a ticket to display in the

【Unused and In use】page, 

and tap to select it.

Scroll to the bottom 

of the ticket page.

Select【 Ticket 

Distribution 】.
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Check the checkboxes, and tap

【Decision】.
Select【Copy URL】.

How to distribute purchased tickets
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Open the URL shown 

in the message you 

received.

Select【Receive ticket via

web app】.

Select【Receive your 

ticket】.

How to receive a distributed ticket

Select【View received 

tickets】.
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How to return a distributed ticket

Scroll

Select

【Ticket Management】

on the menu bar.

Find a ticket to display in the

【Unused and In use】page, 

and tap to select it.

Scroll to the bottom 

of the ticket page.

Select【 Return your 

ticket 】.
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Select a ticket to return 

and tap【Decision】. Select【OK】.

How to return a distributed ticket
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